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December 2022

Dear Participant:

We have some exciting news to report!!!

From time to time, as a Participant in the Local 282 Trust Funds, you will find yourself
having a need to contact the Fund Office for information, or you need to submit a document
for a specific benefit, or you are planning a retirement. Well, the Board of Trustees for the
Local 282 Trust Funds is pleased to announce the launching of your Participant Portal in
partnership with our software provider.

The Participant Portal will provide access to information On-demand, 24/7 to some of the
most common benefit inquiries such as:

‘ Enrollment Data, Dependent Data, Eligibility, Work History, Claims History
with detailed EOBs, Annuity Balances and History, ... and more!

€ Additional Capabilities include: File Uploads/Downloads, and Electronic
Forms.

Q Flexible “Dashboard” provides an organized snapshot of key data elements at
a glance upon login.

Participants can register in three easy steps:

‘ Register for an account
Q Receive activation email

Q Complete activation process

The great thing about a Participant Portal is a win-win for both you and the Trust Funds.
You can get the information you want, when you want it and it reduces costs for the Fund
Office which in the long run benefits you as a Participant!!!



The Portal will:

Allow Participants to fill out and submit Electronic Forms, including change
of address, benefit enrollment, and more, saving paper and postage costs for
__ both the Funds and Participants.

Electronic Forms reduce manual data entry for the Funds, by allowing the data
to flow directly to the fund office for review and approval.

Secure messaging allows the Funds to distribute information to Participants
quickly and effectively.

The Portal is Secured, Protected and Mobile-Optimized

Secure Login provides greater security of Participant information than mailed
_ correspondence.

The portal is HIPAA and HITECH compliant.

The portal includes Mobile Optimization allowing for the ease of use on
smartphones and tablets without the need to download a special app. This
responsive web design automatically reformats screen layouts to include
larger menu buttons and content for optimal viewing and navigation.

If you wish to register, please go to the Teamsters Union Local 282 website at
https://www.teamsterslocal282.com/. We encourage you to register and take advantage of
the many self-service options for information only clicks away.

Very truly yours,

Local 282 Trust Funds


https://www.teamsterslocal282.com/

